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MY FOCUS
Community approaches 
that seek to regulate hate 
on social media



COMMUNITY APPROACHES
 Digital Vigilantism
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COMMUNITY APPROACHES
 Design/hacker tools



WHAT DO I WANT TO DO

I’M EXPLORING STRATEGIES FOR ACTIVE LISTENING, STRATEGIES OF CARE.
 While I celebrate the actions of speaking up, 
 I feel the need to provide the balance of receiving the information.
 
 (Crawford, 2011)



STRATEGIES OF CARE
 Podcasting
 Annotating
 Drawing
 Uploading 
 Commenting
 Remixing
 Transcribing
 Paraphrasing
 Reinterpreting
 Connecting

00:24 
You have been researching digital vigilantism for a while 

now, which entails cancel culture. I think it’s important to clarify 
in the beggining what is cancel culture.

annotation

00.00 32.07

transcription
01:14 

I would agree with you that cancel culture is, for the most 
part, a manner of pursuing some sort of justice in a way that 
comes at the expense of someone’s career. The idea of what 
happened to Harvey Weinstein, where people were saying we 
refuse to work with this person, is an instance of someone being 
cancelled.

transcription



CLARA BALAGUER
 Responding to hate on social media with online trolling.

DANIEL TROTTIER
 Investigating digital vigilantism in the Netherlands.

LIDIA PEREIRA
 Approaching hate from alternative platforms.

FEMKE SNELTING
 Creating codes of conduct. Connection with Collective Conditions from Constant.

+ MORE

WHO DO I WANT TO LISTEN TO?
 Researchers, Moderators, Developers, Designers



STRATEGIES OF CARE

Special Issue 9 Special Issue 9



STRATEGIES OF CARE

Tools for Special Issue 8 Tools for Graduation Project
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