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Community approaches
that seek to regulate hate
on social media



COMMUNITY APPROACHES
Dagital Vigilantism
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Spotify Removes R. Kelly Music From Its Playlists As Part of New Hate Content &
Hateful Conduct Policy: Exclusive bit.ly/2IbjZ9K




COMMUNITY APPROACHES
Dagital Vigilantism

Call out culture, /kol/ - /out/ - / 'kelCHsr/, n.

1. A set of attitudes, beliefs, norms and phrases that promote an
aggressive response to people who express bigoted views
2. A form of bullying
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COMMUNITY APPROACHES
Codes of Conduct
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HIGH (HEH) PRIESTESS:
Digital super coven of Whomstd've inscribed

2,667 545,468
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@anna

endcapitalism@witches.live

Welcome to witches.live! Are you a witch? Are you two witches? Do you like spells, and spell accessories?
You've come to the right place!

RULES

1) This site is for WITCHES ONLY and you are ONLY a WITCH if you decide you are! Wizards, warlocks, and
werewolves are fine too as long as you chug a RESPECTING WITCHES potion.
juice

2) Feds, cops, abusers, TERFs, and fascists are not welcome here, and can all fuck off and go away forever.
MAP/NOMAP are not welcome enher as there are minors and CSA survivors here.
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461,791 19,056,194

users statuses GONTAGE:

staff@mastodon.social

Code of Conduct
Code of Conduct
Cross-posting

The following guidelines are not a legal document, and final interpretation is up to the administration of
Staff mastodon.social; they are here to provide you with an insight into our content moderation policies:

1. The following types of content will be removed from the public timeline;
Funding a. Excessive advertising

b. Uncurated news bots posting from third-party news sources
Blocked content c. Untagged nudity, pornography and sexually explicit content, including artistic depictions

d. Untagged gore and extremely graphic violence, including artistic depictions
Imprint

2. The following types of content will be removed from the public timeline, and may result in account
suspension and revocation of access to the service:
a. Racism or advocation of racism
b. Sexism or advocation of sexism
c. Casteism or advocation of casteism
d. Discrimination against gender and sexual minorities, or advocation thereof
e. Xenophobic and/or violent nationalism

3. The following types of content are explicitly disallowed and will result in revocation of access to the
service:
a. Sexual depictions of children
b. Content illegal in Germany and/or France, such as holocaust denial or Nazi symbolism
c. Conduct promoting the ideology of National Socialism

4. Any conduct intended to stalk or harass other users, or to impede other users from utilizing the service,
or to degrade the performance of the service, or to harass other users, or to incite other users to perform
any of the aforementicned actions, is also disallowed, and subject to punishment up te and including
revocation of access to the service. This includes, but is not limited to, the following behaviors:

a. Continuing to engage in conversation with a user that has specifically has requested for said
engagement with that user to cease and desist may be considered harassment, regardless of
platform-specific privacy tools employed.




COMMUNITY APPROACHES
Codes of Conduct

Harassment and Threats

These will also result in an immediate ban:

Intentionally sending posts to someone that are designed to
distress or insult them.

Using posts, screenshots or out of context quotes to mock or
make fun of someone else.

Intentionally submitting false reports against someone else.

Continuing to interact with someone after they have told you
to stop.

Threatening to harrass, threatening to dox, threatening to
DDoS, or any other kind of threat.

Sexual harassment or acting in a sexually predatory way.

Conspiracy theories, pseudoscience and scams

It's important that our communities are places for
constructive ideas, and not ones that are used as weapons,
tools of disinformation, or spreading information that can
cause harm.

Some kinds of conspiracy talk and discussions of the occult
and woo are fine, but these are examples of the kinds of things
that are unacceptable here:

Anti-vaxxer

Climate change denial

Flat earth

NWO, Illuminati, Chemtrails, Pizzagate, etc.

Hate group conspiracy theories like Holocaust Denial.
Pseudoscience like Homeopathy, ‘healing crystals’, etc.

‘Creation Science’ and other religious forms of pseudoscience.




COMMUNITY APPROACHES
Design/hacker tools
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| block tweeters and retweeters of gamergate harassment tweets AND all of their
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WHAT DO | WANT TO DO

I’'M EXPLORING STRATEGIES FOR ACTIVE LISTENING, STRATEGIES OF CARE.
While I celebrate the actions of speaking up,
[ feel the need to provide the balance of receiving the information.

(Crawford, 2011)



STRATEGIES OF CARE
Podcasting
Annotating
Drawing
Uploading
Commenting
Remixing
Transcribing
Paraphrasing
Reinterpreting
Connecting

anscription

0024

You have been researching digital vigilantism for a while
now, which entails cancel culture. | think it's important to clarify
in the beggining what is cancel culture.

00.00 32.07
4

ranscription

Ol:14

| would agree with you that cancel culture is, for the most
part, a manner of pursuing some sort of justice in a way that
comes at the expense of someone’s career. The idea of what
happened to Harvey Weinstein, where people were saying we
refuse to work with this person, is an instance of someone being
cancelled.

annolation




WHO DO | WANT TO LISTEN TO?
Researchers, Moderators, Developers, Designers

CLARA BALAGUER
Responding to hate on social media with online trolling.

DANIEL TROTTIER
Investigating digital vigilantism in the Netherlands.

LIDIA PEREIRA
Approaching hate from alternative platforms.

FEMKE SNELTING
Creating codes of conduct. Connection with Collective Conditions from Constant.

+ MORE
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STRATEGIES OF CARE
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‘You have been researching digital vigilantism for a
while now, which entalls cancel culture. | think it's important to
clarify in the beggining what is cancel culture.
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‘You have been researching digital vigilantism for a
while now, which entalls cancel culture. | think it's important to
clarify in the beggining what is cancel culture.
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I'would agree with you that cancel culture is, for the
most part, a manner of pursuing some sort of justica in a
way that comes at the expense of someone's career. The idea
of what happened to Harvey Weinstain, where people were
saying we refuse to work with this person, is an instance of
someone being cancelled.
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‘You have been researching digital vigilantism for a
while now, which entails cancel culture. | think it's important to
clarify in the beggining what is cancel culture.

Lranscription
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| would agree with you that cancel culture is, for the
most part, a manner of pursuing some sort of justice ina
way that comes at the expense of someone's career, The idea
of what happened to Harvey Weinstein, where people were
saying we refuse to work with this person, is an instance of
someone being cancelled.
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You have been researching digital vigilantism for a
while now, which entails cancel cufture. | think it's important to
clarffy in the beggining what is cancel cufture.

Lranscription

L2

| would agree with you that cancel culture is, for the
most part, a manner of pursuing some sort of justica ina
way that comes at the expense of someone's career. The idea
of what happened to Harvey Weinstein, where people were
saying we refuse to work with this person, is an instance of
someone being cancelled.
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Hollanek, T. (2019) Non-user-friendly. Staging
resistance with interpassive user experience
design. APRJA, 8, 184-193

HENSCrIPHON

e

Iwould agree with you that cancel culture is, for the
most part, a manner of pursuing some sort of justicein a
way that comes at the expense of someone's career. The idea
of what happened to Harvey Weinstein, where people were
saying we refuse to work with this person, is an instance of
someone being cancelled.
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I would agree with you that cancel culture is, for the
most part, a manner of pursuing some sort of justice ina
way that comes at the expense of someone's career. The idea
of what happened to Harvey Weinstein, where people were
saying we refusa to work with this person, is an instance of
someone being cancelled.
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I'would agree with you that cancel culture |s, for the
most part, a manner of pursuing some sort of justice ina
way that comes at the expense of someone's career. The idea
of what happened to Harvey Weinstein, where people were
saying we refuse towork with this person, is an instance of
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